Guidelines for Visitation to ADAPT residences effective 6/19/2020
1. All visits must be planned in advance with the Program Director and/or their designee.
Please call at least three days in advance, prior to your intended visit so we can
coordinate appropriately.
2. During this pre-planning call, details such as date, time/length of visit and a designated
location will be agreed upon for the visit to happen
3. All visitors are to be 18 years of age or older
4. Visitors will receive a second phone call 24 hours prior to the visit for a health screening
and to review appropriate risk mitigation practices required during your visit to your
loved one’s residence.
5. Social distancing, hand washing and Person Protective Equipment (PPE) such as a face
covering are required during the visit at all times
6. On the day of the visit, a screening will take place again upon the visitors' arrival to the
residence which will include all visitors getting their temperature taken and a review of
the risk mitigation practices required during your visit.
7. All visitation will remain temporarily suspended for residences with a confirmed or
suspected case or exposure to COVID-19.
8. Any frequently touched surfaces will be cleaned both before and after the visit by staff
to ensure the safety of you, your loved ones, and our employees.

Guidelines for Visitation from ADAPT to Family/Loved One’s home by people supported
effective 7/15/2020
1. Visitation to a loved one’s home by a person supported is only permissible when NYC is
in Phase 4 of the NYS Forward Reopening Plan or beyond.
2. All home visits must be planned in advance with the Program Director or designee.
Please call at least three days in advance, prior to your intended visit so we can
coordinate appropriately.
3. A pre-planning phone call will take place, which will include a health screening as well as
a review of appropriate risk mitigation practices required during your loved one’s visit to
your home. Face covering requirements, consistent hand washing, thorough cleaning,
and disinfecting, as well as social distancing, must be upheld during and prior to the
visit.
4. On the day of the home visit, a health screening will be conducted for each person your
loved one will potentially come in contact with during their visit. The program director
will speak to the main point of contact coordinating the visit to ensure safety
throughout the duration of the stay.
5. On the day of the home visit, a health screening will be administered to your loved one
before they leave their residence to go to your home.
6. Upon returning home, the person supported will again have another health screening to
ensure they are in good health.

7. Family/loved ones will be required to provide information on each individual the person
supported came in contact with during their visit. The family member/loved one must
also disclose information regarding any place they may have visited (i.e., local
restaurants, etc.) before they leave their loved one at their residence.
8. For persons returning home after an extended visit with family/loved ones, the home
which they are returning from must not have any current confirmed/suspected cases or
exposure to COVID-19. A screening form must also be completed and signed off on by
the person supported and/or their family before they return back to their residence.
9. If the person supported travels to any state or region currently under the New York
State travel advisory, they will immediately upon return to NYS, have to quarantine for
14 days with their family member/loved one. Persons supported must test negative for
COVID-19 before returning back to their residence.
10. Home visitation will remain temporarily suspended for people who are confirmed
positive for COVID-19, suspected to have COVID-19, or had a confirmed/suspected
exposure. It will also remain suspended if your loved one lives in a residence with
someone who meets these criteria as well.

